How to start a conversation with someone who is DeafBlind Transcript 
Voiceover: 	How to start a conversation with someone who is deaf-blind. Featuring Nargis!
Audio Description: 	A young woman wearing a hijab holds a white cane as her fingers rest on a Braille display. 
Audio Description: 	An office hallway. Nargis comes walking with her white cane. Will walks toward her and stops to put his hand on her shoulder. Will waits.
Narjis: 	Oh, hello. Would you please talk into my phone? I’m deaf-blind.
Will: 	Yeah, sure.
Audio Description: 	Nargis hands her iPhone over to Will.
Will: 	Hi, Nargis. How are you?
Narjis: 	Oh, hello. How are you and who is this?
Will: 	This is Will Johnson.
Audio Description: 	He holds the phone but looks to Nargis as he speaks to her.
Narjis: 	Oh wow, nice to see you.
Will: 	Nice to see you too. It’s funny to run into you here. Where are you going today?
Audio Description: 	Nargis feels her Braille display as it hangs from a strap on her shoulder.
Narjis: 	I’m going to an interview. Where are you going?
Will: 	I’m just walking around. I hope your interview goes well.
Narjis: 	Well, thank you, and I hope I’ll see you later.
Will: 	Hope to see you again.
Audio Description: 	Will hands Narjis her phone, and she continues on her way.
Voiceover: 	Let’s take a closer look and see how this worked. 
Will: 	So tell me about your cell phone.
Narjis: 	So basically, I’ve got my phone connected to my Braille display. The phone will transmit the words – that’s speech-to-text. Then it’ll transmit it to the Braille display where I can read it and enter it in Braille.
Will: 	See, chatting with someone who is DeafBlind isn’t all that different. It just requires more tech and a little more time.
Narjis: 	The thing that I’d love people to learn about deafblindness is that we love to be approached. And we love to be told hi. So please come by. 
Will: 	Meaningful connection is so important to everyone. Reaching out to our neighbors who are DeafBlind lets them know that we are here. 
Narjis: 	A lot of people might be a bit nervous, and there’s nothing to be nervous about. 
Will: 	Don’t be nervous. Just tap their shoulder and wait for them to start the conversation.

