Dos and Don’ts of chatting with someone who uses a Braille display Part 1 Transcript

Will: 	Here are some do’s and don’ts for chatting with someone who is deafblind or uses braille displays. Part 1.According to Narjis. 
Will: 	First, do approach someone who is deafblind. 
Narjis: We might not approach you, and the reason is because we don’t see your expression and we cannot hear your voice. We can’t tell if you’re busy, but we like to be approached consistently.
Will: 	If you want to get their attention, don’t grab their arm. 
Narjis:	If you grab my arm, I’m more likely to pull away, because that’s just an instinct for me. I hate being grabbed. 
Will:	You can gently tap their shoulder, and they would know that you’re there.
Narjis:	Once you get their attention, do wait for them to start the conversation. 
Narjis: Someone could tap my shoulder, and I might not respond right away. I’ll have to set up my communication system, because it’s not always ready.
Will: 	Remember that someone who is deafblind may not be able to hear you after you tap their shoulder, so please wait while they pull out the technology to say hi.

